7 Phases of Human Response to Disaster
1. Warning – anxiety, fear, then denial and suppression of fear.  (What, me worry?)  If this is taken seriously.   If this warning is ignored, depression can set in.
2. Alarm – heightened anxiety, fear, escalating to panic; increased activity to avoid potential threat.  If trapped, then panic will set in by those caught up in the disaster.
3. Impact – overwhelmed feeling as numbness or shock but is short-lived, by victims and with aimless wandering, but they seem to recover.  Approximately 25% of victims will experience these feelings if they stay at the scene.  The other 25% experience numbness to hysteria.  The other 50% seem to be doing rather well.  They recover rapidly.  This shock lasts several minutes.
4. Inventory – confusion and disorientation; victims try to assess loss and cope with the level of danger… many are concerned with family members; they then turn to other community members once the family is taken care of.  Can react with denial, anger or high anxiety if death occurs to a relative.   
5. Rescue – those who survive tend to have elated feelings.  They are quite positive.  They are happy to be alive.  But the feelings are short-lived as they realize their losses.  They become angry or disillusioned.   Depression can set in.  Anxiety continues.
6. Recovery – victims feel relieved as professional rescuers arrive and take charge.  The victims may be fatigued or emotional.   They may be anxious and fearful in the ensuing weeks and months to come.
7. Reconstruction – this can take months or years.  Grief takes time.  Healing emotional wounds takes energy.  Many victims may never recover.
